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SHERIFF'S INTRODUCTION TO THE DEPARTMENT STANDARDS MANUAL

This Department Standards Manual is a living document that is subject to constant change. This
manual was prepared with technical and professional guidance while taking into consideration
laws, court decisions, county ordinances, and best practices of law enforcement agencies
throughout the state. The Department Standards Manual will be the subject of continual review of
these considerations and will experience future revisions where necessary and appropriate.

No set of policies and procedures, no matter how complete, can hope to address all the situations
that may be encountered by members of this Department. There will be situations that occur that
must be left to the good judgment and discretion of the personnel involved. Such discretion must
be employed with a reasonableness standard that is the standard for governmental actions.

It is the responsibility and duty of every member to become thoroughly familiar with the contents
of this manual. The information contained in the manual should be followed as closely as
circumstances permit.

Upon distribution of this manual in its entirety, all previously issued Department Directives and
General Orders are revoked.
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Law Enforcement Authority

100.1 PURPOSE AND SCOPE
The purpose of this policy is to affirm the authority of the members of the Department to perform
their functions based on established legal authority.

100.2 POLICY
It is the policy of the Riverside County Sheriff's Office to limit its members to only exercise the
authority granted to them by law.

While this Department recognizes the power of peace officers to make arrests and take other
enforcement action, Deputies are encouraged to use sound discretion in the enforcement of the
law. This Department does not tolerate the abuse of law enforcement authority and shall take into
consideration both the letter, and the spirit of the law in all its duties and enforcement activities.

100.3 CONSTITUTIONAL AUTHORITIES AND CONSTRAINTS

All employees shall observe and comply with every person's clearly established rights under the
United States and California Constitutions, clearly understand the powers granted to them within
those documents, and clearly understand and respect the constraints upon their authority as
outlined in those documents.

100.4 AUTHORITY AND DUTY OF THE SHERIFF
The Sheriff derives his authority from the Constitution of the State of California and State Statutes,
mainly found in the Government Code and the Penal Code, which briefly state:

(@) Article Xl, Section 6 of the State Constitution-Municipal Corporations are formed under
general law.

(b) Government Code Section 24000-Designation and Definition of a County officer. The
Sheriff is a county officer. A county officer is a public officer and may be defined as
one who fills a ministerial position in the county, and who is selected by the political
subdivision of the State known as the county. The Sheriff is elected to carry out specific
acts on behalf of the public.

(c) Government Code Section 26600-Preservation of Peace. The Sheriff shall preserve
the peace, and to accomplish this objective may sponsor, supervise or participate in
any project of crime prevention, or suppression of delinquency.

(d) Government Code Section 24004-Prohibited Activities of the Sheriff, Clerk, or
Deputies. A Sheriff, Clerk, or Deputy shall not do the following:

1. Practice law where a conflict of interest may be present.

2. Act as a collector or perform this task for any collection agency in the county
where they reside and hold office.

3. Have as a partner, a lawyer or collector or anyone who acts as a lawyer or
collector for a collection agency.
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(e) Government Code Section 26601- Duty to Arrest. Arrest and take before the nearest
magistrate for examination all persons who attempt to commit, or who have committed
a public offense.

(H  Government Code Section 26602-Public Order. Prevent and suppress any affrays,
breaches of the peace, riots and insurrections that may come to his knowledge, and
investigate public offenses that have been committed.

() Government Code Section 26603-Duties in Court. Attend all Courts held within the
County, and obey all lawful orders and directions of all Courts held in the County.

(h) Government Code Section 26604-Command Aid. Command the aid of as many
inhabitants of the County as he may think is necessary in the execution of these duties.

(i) Government Code Section 26605-County Jail Facilities. Take Charge of and keep the
County Jail and the prisoners in it.

() Government Code Section 26608-Legal Processes. Serve all processes and notices
in the manner prescribed by law.

100.5 AUTHORITY OF THE CORONER
Pursuant to Government Code Section 27491, it shall be the duty of the coroner to inquire into
and determine the circumstances, manner, and cause of specified deaths including:

(@) Violent, sudden, or unusual deaths;
(b) Unattended deaths;

(c) Deaths wherein the deceased has not been attended by a physician in the 20 days
before death;

(d) Deaths related to or following known or suspected self-induced or criminal abortion;
(e) Known or suspected homicide, suicide, or accidental poisoning; and
() Other deaths as detailed in Government Code section 27491.

Inquiry pursuant to this section does not include those investigative functions usually performed
by other law enforcement agencies. In any case in which the coroner conducts an inquiry pursuant
to this section, the coroner or a deputy shall personally sign the certificate of death. If the death
occurred in a state hospital, the coroner shall forward a copy of his or her report to the state agency
responsible for the state hospital.

The coroner shall have discretion to determine the extent of inquiry to be made into any death
occurring under natural circumstances and falling within the provisions of this section, and if inquiry
determines that the physician of record has sufficient knowledge to reasonably state the cause of
a death occurring under natural circumstances, the coroner may authorize that physician to sign
the certificate of death.

For the purpose of inquiry, the coroner shall have the right to exhume the body of a deceased
person when necessary to discharge the responsibilities set forth in this section.
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Pursuant to California Health and Safety Code 102860, the coroner shall state on the certificate
of death the disease or condition directly leading to death, antecedent causes, other significant
conditions contributing to death and other medical and health section data as may be required on
the certificate, and the hour and day on which death occurred.

100.6 THE SHERIFF AND THE ARREST AUTHORITY OF DEPUTIES

The Sheriff is the Chief Executive Officer of the Department and is subject to the qualifications set
forth in Government Code Section 24004.3. The Sheriff is the final authority in all matters dealing
with the Department. The Sheriff may delegate authority to his executive staff.

100.6.1 ARREST AUTHORITY INSIDE THE JURISDICTION OF THE RIVERSIDE COUNTY
SHERIFF'S OFFICE

The arrest authority within the jurisdiction of the Riverside County Sheriff's Office includes (Penal
Code § 830.1; Penal Code § 836):

(@) When the deputy has probable cause to believe the person has committed a felony,
whether or not committed in the presence of the deputy.

(b) When the deputy has probable cause to believe the person has committed a
misdemeanor in this jurisdiction and in the presence of the deputy.

(c) When the deputy has probable cause to believe the person has committed a
public offense outside this jurisdiction, in the presence of the deputyand the
deputy reasonably believes there is an immediate danger to person or property, or
of escape.

(d) When the deputy has probable cause to believe the person has committed a
misdemeanor for which an arrest is authorized or required by statute even though
the offense has not been committed in the presence of the deputy such as certain
domestic violence offenses.

(e) In compliance with an arrest warrant.

100.6.2 ARREST AUTHORITY OUTSIDE THE JURISDICTION OF THE RIVERSIDE
COUNTY SHERIFF'S DEPARTMENT

The arrest authority outside the jurisdiction of the Riverside County Sheriff's Department includes
(Penal Code § 830.1; Penal Code § 836):

(@) When the deputy has probable cause to believe the person committed a felony.

(b)  When the deputy has probable cause to believe the person has committed a
misdemeanor in the presence of the deputy and the deputy reasonably believes there
is immediate danger to person or property or of escape.

(c) When the deputy has probable cause to believe the person has committed a
misdemeanor for which an arrest is authorized even if not committed in the presence of
the deputy such as certain domestic violence offenses and there is immediate danger
to person or property or of escape or the arrest is mandated by statute.
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(d)  When authorized by a cross jurisdictional agreement with the jurisdiction in which the
arrest is made.

(e) In compliance with an arrest warrant.

On-duty arrests will not generally be made outside the jurisdiction of this department except in
cases of hot or fresh pursuit, while following up on crimes committed within the County, or while
assisting another agency.

On-duty deputies who discover criminal activity outside the jurisdiction of the County should
when circumstances permit, consider contacting the agency having primary jurisdiction before
attempting an arrest.

100.6.3 DELIVERY TO NEAREST MAGISTRATE

When a deputy makes an arrest pursuant to a warrant with bail set, and the warrant was issued in
a county other than where the person was arrested, the deputy shall inform the person in writing
of the right to be taken before a magistrate in the county where the arrest occurred (Penal Code
§ 821; Penal Code § 822).

100.6.4 TIME OF MISDEMEANOR ARRESTS
Deputies shall not arrest a person for a misdemeanor between the hours of 10:00 p.m. of any day

and 6:00 a.m. of the next day unless (Penal Code § 840):
(@) The arrest is made without a warrant pursuant to Penal Code § 836 which includes:
1. A misdemeanor committed in the presence of the deputy
2. Misdemeanor domestic violence offenses (see the Domestic Violence policy)
(b) The arrest is made in a public place
(c) The arrest is made with the person in custody pursuant to another lawful arrest
(d) The arrest is made pursuant to a warrant which, for good cause shown, directs that it

may be served at any time of the day or night

100.6.5 OREGON AUTHORITY
Sworn members of this department who enter the state of Oregon in order to provide or attempt
to provide law enforcement assistance have Oregon peace officer authority within 50 miles from
the California-Oregon border (ORS 133.405). Such authority shall only apply when deputies are
acting:
(@) Inresponse to arequest for law enforcement assistance initiated by an Oregon sheriff,
constable, marshal, municipal police officer or member of the Oregon State Police.

(b) In response to a reasonable belief that emergency law enforcement assistance is
necessary to preserve life, and circumstances make it impractical for Oregon law
enforcement officials to formally request assistance.

(c) For the purpose of assisting Oregon law enforcement officials with emergency
assistance in response to criminal activity, traffic accidents, emergency incidents
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or other similar public safety situations, regardless of whether an Oregon law
enforcement official is present at the scene of the incident.

Riverside County deputy sheriffs have no authority to enforce Oregon traffic or motor vehicle laws.

Whenever practicable, deputies should seek permission from a department supervisor before
entering Oregon to provide law enforcement services. As soon as practicable, sworn employees
exercising law enforcement authority in Oregon shall submit any appropriate written reports
concerning the incident to the Oregon agency having primary jurisdiction over the area in which
the incident occurred.

100.6.6 LA PAZ COUNTY, ARIZONA AUTHORITY

Department personnel assigned to the Colorado River Station, as well as those personnel who
work in that general region, should become familiar with the Memorandum of Understanding
between the department and the La Paz County Sheriff's Department in Arizona. The document
outlines a mutually binding agreement for sharing resources and personnel to further both
agencies' law enforcement mission along their shared border.

The document is available at the Colorado River Station and personnel assigned there are
regularly trained on its contents.

100.7 CALIFORNIA PEACE OFFICER POWERS

Sworn members of this Department shall be considered peace officers pursuant to Penal Code
§ 830.1. The authority of any such peace officer extends to any place in the State of California,
as follows:

(@) As to any public offense committed or which there is probable cause to believe has
been committed within the political subdivision which employs the peace officer; or

(b) Where the peace officer has the prior consent of the chief of police, or person
authorized to give consent, if the place is within a city; or of the sheriff, or person
authorized to give such consent, if the place is within a county; or

(c) Asto any public offense committed or which there is probable cause to believe has
been committed in the peace officer's presence, and with respect to which there is
immediate danger to person or property, or of the escape of the perpetrator of the
offense.

100.7.1 POLICING TRIBAL LANDS
See the Policing Tribal Lands Policy for details.

100.8 INTERSTATE PEACE OFFICER POWERS
Peace officer powers may be extended to other states:

(@) As applicable under interstate compacts, memorandums of understanding or mutual
aid agreements in compliance with the laws of each state.
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(b)  When a deputy sheriff enters an adjoining state in close or fresh pursuit of a person
believed to have committed a felony (ARS § 13-3832; NRS 171.158; ORS 133.430).

The person arrested out of state must be taken without unnecessary delay before a magistrate of
the county in which the arrest was made (ARS § 13-3833; NRS 171.158; ORS 133.440).

100.9 ARMED CORRECTIONAL AUTHORITY

The Sheriff has authorized on-duty correctional deputies who have met the Riverside County
Sheriff's Department's qualifications and the requirements set forth by the Standards and Training
for Corrections (STC) to carry firearms in the performance of specific assigned duties identified
by the Sheriff or his designee. While this policy cannot anticipate all possible circumstances or
incidents which an armed correctional deputy may encounter, the department expects them to
use good judgment in protecting the life and safety of members of the public, other department
members and themselves.

Pursuant to California Penal Code section 830.1(c)

[...] a correctional deputy who is employed to perform duties exclusively or initially
relating to custodial assignments with responsibilities for maintaining the operations of
county custodial facilities, including the custody, care, supervision, security, movement,
and transportation of inmates, is a peace officer whose authority extends to any place in
the state only while engaged in the performance of the duties of his or her respective
employment and for the purpose of carrying out the primary function of employment
relating to his or her custodial assignments, or when performing other law enforcement
duties directed by his or her employing agency during a local state of emergency.

(Amended by Stats. 2012, Ch. 66, Sec. 1. (SB 1254) Effective January 1, 2013.)

100.9.1 ARMED CORRECTIONAL DEPUTY ASSIGNMENTS
Armed Correctional Deputies may be assigned to:

(@) Designated armed positions at a correctional facility, or locations specifically
designated by the Sheriff

(b) Participate in Mobile Field Force (MFF) supportive roles when activated during a local
state of emergency

(c) Conduct facility security perimeter checks around a correctional facility
(d) Make lawful arrests within a custodial facility

(e) Other custodial-related designated armed assignments such as facility lobby security,
inmate medical transportation and routine inmate transportation

()  Determine reasonable suspicion for strip searches as described by PC 4030 (See DM
#19-170).

Armed correctional deputies shall only become involved in a field incident when encountering
an unavoidable and immediate life threatening situation. Armed correctional deputies shall take
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reasonable action to preserve life, immediately notify Dispatch, request assistance, and notify their
supervisor as soon as reasonably possible.

An on-duty, armed correctional deputy who becomes involved in a field incident shall immediately
identify themselves as an armed correctional deputy to responding law enforcement personnel.

Any armed correctional deputies who is deployed outside of a correctional facility shall have and
maintain radio communications with Sheriff's Dispatch. If equipped with a body worn camera,
armed correctional deputies shall adhere to the guidelines in DSM #410.

100.9.2 ARMED CORRECTIONAL DEPUTIES PROHIBITIONS
Armed correctional deputies shall not engage in the following activities outside of a correctional
setting and with no direct nexus nor immediate proximity to a correctional facility:

(@)

Patrol duties typically assigned to sworn, field trained, deputy sheriffs

(b) Respond as a back-up for those working in patrol operations

(c) Respond to calls for service

(d)  Any type of traffic enforcement

(e) Pedestrian checks

()  Search or arrest warrant services (outside of a correctional facility)

(g) Parole, Probation, or Supervised Electronic Confinement Program residence checks
Copyright Lexipol, LLC 2022/04/20, All Rights Reserved. Law Enforcement Authority - 14
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101.1 VALUE STATEMENT
The Department has adopted a Value Statement, written by the employees. It is each employee's
responsibility to read, understand, and uphold their role within the context of the Value Statement.

The members of the Riverside County Sheriff's Department, fill a variety of difficult and demanding
roles as we provide law enforcement and related services to our communities. We recognize that
trust and support are not automatically granted, but must be earned.

To achieve and maintain superior service we proudly commit ourselves to exercise and display
the following values:

I. INTEGRITY

We are dedicated to honesty and integrity in all our actions and will uphold our ethical beliefs
regardless of the consequences. Our actions must be above reproach. We will:

*Promote and recognize ethical behavior and actions.
*Demand honesty and loyalty.
*Prevent abuse of the laws and violation of civil rights.

*Report and confront employees who violate laws and the basic values of the organization.

II. LOYALTY

We are dedicated and loyal to the citizens of our communities, our Department, and our co-
workers. Above all, we will be loyal to the Law Enforcement Code of Ethics. We will:

*Reward and recognize those who contribute to the development of more effective ways of
providing the policing service.

*Take all reasonable steps and precautions to protect both the employees' and the Department's
interest in incidents that present either danger or civil exposure.

Ill. PROFESSIONALISM

We will serve with honor and vitality. Our professionalism dictates critical self-appraisal and
objective analysis, with a commitment to community betterment. We will maintain the position of
honor entrusted to us by those we serve. We will:

*Openly discuss both ethical and operational issues.
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*Promote an atmosphere that encourages reasonable risk-taking and recognizes that growth and
learning may be spawned by honest mistakes.

*Recognize that it is our duty to prevent, report, and investigate crimes, and to pursue, apprehend,
and prosecute lawbreakers.

*Require professional performance for all members of the Department.

IV. LEADERSHIP

We are mandated by law and public expectation to be leaders. We will lead by example and by
adherence to our professional ethics and values. We will:

eListen to and promote suggestions emanating from all levels of the Department.

*Review and react to individual performance based upon the totality of the circumstances
surrounding a decision or action.

*Publicly acknowledge and praise employees who excel at their jobs.
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102.1 RIVERSIDE COUNTY SHERIFF'S DEPARTMENT MISSION STATEMENT

The mission of the Office of Sheriff is to meet the mandates prescribed by California law, provide
responsive, innovative and efficient public safety; while working in partnership with the community
and our allied agencies.

In partnership with the public, we serve to protect the public by the suppression and prevention
of crime, and the reduction of criminal recidivism; and,

Perform all mandates of the Office of Sheriff as provided in the U.S. Constitution, California
Constitution, and laws of the State of California, including upholding federal laws, and the
investigation and enforcement of violations of state laws and local ordinances in a fair and
reasonable manner; and,

Serve our superior courts by providing court security, service of civil process, and execution of
lawful orders of the court; and, maintain the county jails and prisoners committed therein pursuant
to state guidelines, regulations and as prescribed by law in a fair and humane manner; and,
perform Coroner-Public Administrator functions pursuant to law.
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103.1 PURPOSE

To insure that all peace officers are fully aware of their individual responsibilities to maintain their
own integrity and that of their agency, every peace officer, during basic training, or at the time of
appointment shall be administered the Law Enforcement Code of Ethics, as prescribed in POST
Regulation 1013.

103.2 LAW ENFORCEMENT CODE OF ETHICS

As a Law Enforcement Officer, my fundamental duty is to serve mankind; to safeguard lives and
property; to protect the innocent against deception, the weak against oppression or intimidation,
and the peaceful against violence or disorder; and to respect the Constitutional rights of all men
to liberty, equality and justice.

I will keep my private life unsullied as an example to all; maintain courageous calm in the face of
danger, scorn, or ridicule; develop self-restraint; and be constantly mindful of the welfare of others.
Honest in thought and deed in both my personal and official life, | will be exemplary in obeying the
laws of the land and the regulations of my department. Whatever | see or hear of a confidential
nature or that is confided to me in my official capacity will be kept ever secret unless revelation
is necessary in the performance of my duty.

I will never act officiously or permit personal feelings, prejudices, animosities, or friendships to
influence my decisions. With no compromise for crime and with relentless prosecution of criminals,
I will enforce the law courteously and appropriately without fear or favor, malice or ill will, never
employing unnecessary force or violence and never accepting gratuities.

| recognize the badge of my office as a symbol of public faith, and | accept it as a public trust to be
held so long as | am true to the ethics of the police service. | will constantly strive to achieve these
objectives and ideals, dedicating myself before God to my chosen profession...law enforcement.

ADOPTED. 1956. THE PEACE OFFICERS' ASSOCIATION OF THE STATE OF CALIFORNIA
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104.1 CORRECTIONAL DEPUTY CODE OF ETHICS

As a Correctional Deputy, it is my fundamental duty to honor the Correctional Deputy Code of
Ethics and the Value Statement of the Riverside County Sheriff's Department. By doing so, | will
demonstrate the true meaning of integrity, loyalty, professionalism, and leadership.

I will always be fair in the performance of my duties, never seeking to use my authority over others
unjustly. I will perform my duties without prejudice or bias. | will maintain honesty of word and
deed. | will act with integrity at all times, keeping my private life unsullied as an example. | will be
exemplary in obeying the laws of the land and the regulations of my Department.

I will maintain calm in the face of ridicule and contempt, never employing more force than is
necessary. | will never act officiously or permit personal feeling or friendship to influence me. |
will always be aware of the safety and security of all those around me by maintaining a safe and
secure environment. | will never use my position for personal gain, never accepting gratuities, nor
will I exaggerate the limits of my authority.

| recognize the badge as a symbol of my profession and of the Department. | will maintain the
integrity of my badge and position.

I will strive to achieve and embody the highest ideals and ethics of the Department, while always
displaying the highest degree of professionalism ---As a Correctional Deputy.

Copyright Lexipol, LLC 2022/04/20, All Rights Reserved. Correctional Deputy Code of Ethics - 19
Published with permission by Riverside County Sheriff's

Department



Riverside County Sheriff's Department
Riverside County Sheriff's Department Standards Manual (DSM)

Chief Executive Officer

105.1 PURPOSE AND SCOPE

The California Commission on Peace Officer Standards and Training (POST) has mandated that
all sworn officers and dispatchers employed within the State of California shall receive certification
by POST within prescribed time periods.

105.1.1 CHIEF EXECUTIVE OFFICER REQUIREMENTS

Any chief executive officer of this department appointed after January 1, 1999, shall, as a condition
of continued employment, complete the course of training prescribed by POST and obtain the
Basic Certificate by POST within two years of appointment (Penal Code § 832.4).

105.1.2 SHERIFF CANDIDATE REQUIREMENTS
Prior to filing for the office of Sheriff, any candidate shall at minimum meet the requirements of
Government Code § 24004.3.
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106.1 PURPOSE AND SCOPE
All Deputies of this Department are sworn to enforce the law and uphold and defend the federal
and state constitutions, local and state laws, and the ordinances of Riverside County.

106.1.1 OATH OF OFFICE

Upon employment, all employees shall be required to affirm the following oath of office expressing
commitment and intent to respect constitutional rights in discharging the duties of a law
enforcement officer:

"l so solemnly swear that | will support and defend the Constitution of the United States and the
Constitution of the State of California against all enemies, foreign and domestic; that | will bear
true faith and allegiance to the Constitution of the United States and the Constitution of the State of
California; that | take this obligation freely, without any mental reservation or purpose of evasion;
and that | will well and faithfully discharge the duties upon which | am about to enter."
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107.1 PURPOSE AND SCOPE

The Standards manual of the Riverside County Sheriff's Department is hereby established and
shall be referred to as the "Department Standards Manual" (DSM). The Department Standards
Manual is a statement of the current policies, procedures, rules, guidelines and expectations
of this Department and its employees. All employees of this Department are to conform to the
provisions of this DSM. All prior and existing manuals, orders and regulations which are in conflict
with the published segments of this DSM are revoked, except to the extent that portions of existing
manuals, orders and other regulations which have not been included herein shall remain in effect.

Except where otherwise expressly stated, the provisions of this DSM are to be considered as
Department guidelines and expectations. It is recognized, however, that law enforcement is
not always predictable and circumstances may arise which warrant reasonable and defensible
departure from these policies. It is the department's intent that the DSM be viewed from an
objective standard, taking into consideration the sound discretion entrusted to members of this
Department under circumstances faced that could not have been reasonably avoided, and with
the information available or reasonably obtainable at the time of any incident or conduct.

107.2 RESPONSIBILITIES

The ultimate responsibility for the contents of the DSM rests with the Sheriff. Since it is not practical
for the Sheriff to solely prepare and maintain the manual, the Research and Development Team
will do so.

107.2.1 SHERIFF

The Sheriff shall be considered the ultimate authority for the provisions of the DSM and may
continue to issue Departmental Directives until the completion of this standards manual. Any
Departmental Directives shall remain in effect until replaced by a corresponding policy within this
manual.

107.2.2 EXECUTIVE STAFF

The Executive Staff shall consist of the Sheriff, the Undersheriff, the Assistant Sheriffs and the
Chief Deputy from each division. The Executive Staff shall review all recommendations regarding
proposed changes to the DSM at periodic staff meetings.

107.2.3 OTHER PERSONNEL

All Department employees suggesting revisions to the Department Standards Manual shall
forward their suggestion and any supporting research, in writing, to their Station Commander who
will consider the recommendation and forward it to their supervisor if appropriate.

107.3 STANDARDS MANUAL DEFINITIONS AND ABBREVIATIONS
Abbreviations and definitions used in the Department Standards Manual include the following:
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107.3.1 DEFINITIONS
The following words and terms shall have these assigned meanings, unless it is apparent from

the content that they have a different meaning.
Adult - Shall mean any person eighteen years of age or older.

Bureau - Shall refer to a department location with a specialized function such as Cal-ID or Special
Investigations Bureau, for example.

CD - Shall refer to a Correctional Deputy.
CHP - Shall refer to the California Highway Patrol.
Department/RCSD - Shall mean the Riverside County Sheriff's Department.

Deputy - Applies to those employees, regardless of rank, who are sworn employees of the
Riverside County Sheriff's Department.

DMV - Shall refer to the Department of Motor Vehicles.
DSM- Shall refer to the Riverside County Sheriff's Department Standards Manual and its contents.

Employee/Member - Term applied to all persons who are employed by the Sheriff's Department
and shall include sworn deputies and civilian employees. This includes reserve deputies and
volunteers.

Facility - Shall Refer to a jail or correctional facility within the Corrections Division.

Manual/Standards Manual - Shall refer to the Riverside County Sheriff's Department Standards
Manual.

Minor/Juvenile -Shall mean any person under the age of eighteen years.

Off-Duty - Shall mean any time an employee is not expected to be on-duty by the department,
is not being compensated, or to a time period when an employee does not have prior approval
(and/or departmental expectation) to be on-duty.

OIS - Shall refer to an officer involved shooting.

On-Duty - Shall mean any time an employee is engaged in the performance of his or her assigned
duties during a scheduled or otherwise approved time period with applicable compensation as
approved and required.

Order - A legal instruction, either written or verbal, issued by a superior that is to be immediately
complied with absent any reasonable claim that the order is illegal.

POBOR - Shall refer to the Peace Officer Bill of Rights (Government Code 83300 et seq.).
Rank - Shall mean the title within the classification held by a deputy or other non-sworn employee.

Shall - Indicates a mandatory action that is to be carried-out or abided by, regardless of minor or
unreasonable reasons not to, and regardless of a subordinate's unwarranted objection.
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Should - Indicates a permissive or discretionary action that is encouraged to be carried-out or
completed unless extenuating circumstances warrant reasonable deviation.

Station - Refers to a patrol station.

107.4 STANDARDS MANUAL ACKNOWLEDGMENT

All employees are required to read and obtain necessary clarification of the policies and
expectations contained within the DSM. All employees are required to acknowledge that they
have received a copy, or have been provided access to the Department Standards Manual and
understand they are responsible to read and properly interpret its contents. Every department
member is required to acknowledge newly released policies within the DSM within 30 calendar
days of the recorded issue date.

107.4.1 REVISIONS TO POLICIES

All employees are responsible for keeping abreast of all DSM revisions. All changes to the DSM
will be made known to all employees via the Lexipol website and an intra-departmental e-mail to
them. Each employee shall review the revisions, seek clarification as needed, and acknowledge
their understanding.

Each commander/manager will ensure that employees under his/her command are
acknowledging new policies as they are released. No changes shall be made to the DSM without
authorization from the Sheriff or the authorized designee.

107.5 ACCESS TO THE STANDARDS MANUAL

An electronic version of the DSM will be made available to all members on the department network
for viewing, research, and printing. Any employee who is unable to access the manual, shall
notify a supervisor as soon as practical. In addition, all portions of the DSM that would be
released pursuant to a California Public Records Act request are accessible to the public via the
department's website, beginning on January 1, 2020 (SB 978). The department may update, edit,
or replace policies contained on the website as needed.

107.6 PERIODIC REVIEW OF THE STANDARDS MANUAL

The Sheriff will ensure that the Department Standards Manual is periodically reviewed and
updated as necessary to comply with new laws, to notify of new or changing mission priorities, to
address personnel matters, or to comply with training mandates.
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200.1 PURPOSE AND SCOPE

The organizational structure of this Department is designed to create an efficient means to
accomplish our mission and goals and to provide for the best possible service to the public.

200.2 OPERATIONAL AREAS
The Sheriff is responsible for administering and managing the Department. The Department is
divided into three major operational areas as follows:

. Field Operations
. Corrections
. Support
° Courts/ Administration/ Coroner and Public Administrator

200.3 ORGANIZATIONAL STRUCTURE AND ASSIGNMENT
Each area of responsibility and the department chain of command is outlined in the Department
Organization Chart located on the Sheriff's Department Intranet and Internet sites.

200.4 CHAIN OF COMMAND

The Sheriff is the Chief Executive Officer of the Department and, for the effective operation of the
Department, must delegate and assign some duties to other Departmental personnel. The chain
of command identifies not only the authority a member has to perform the duties of the Sheriff, but
also assigns the responsibility for those duties. Each member of the Department is governed by the
chain of command and, in the proper and effective execution of assigned duties, is responsible to
one designated supervisor. The chain of command identifies the avenues of communications and
the rank structure within the Department. A member of the Department must follow that structure
when dealing with matters of the Department, with some limited exceptions.

Nothing in this section shall prohibit a member of the Department from diverting from the
established chain of command in an emergency situation, or when confronted with exigent
circumstances.

200.5 UNDERSHERIFF

The Undersheriff is appointed by the Sheriff and is the Chief Operations Officer of the Department.
The Undersheriff is the second in command of the Department. The Undersheriff is responsible
for long-term, department-wide policy and initiative implementation, as developed in coordination
with the Sheriff. The Undersheriff also has direct responsibility for three Assistant Sheriffs and the
following areas of operation:

1.  Accounting and Finance
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2.

Media Information Bureau

200.6 ASSISTANT SHERIFFS
Each of the operational areas is assigned to one of three Assistant Sheriffs, who are responsible
for the general management, direction, and control of their respective commands as follows:

(@)

(b)

(©)

The Assistant Sheriff of Field Operations is responsible for the following divisions:
1. Field Operations - East and West Patrol Stations

2. Field Support - Enforcement teams who work in support of the patrol mission
The Assistant Sheriff of Corrections is responsible for the following divisions:

1. Corrections Operations - All jails

2. Corrections Support - Units that work in support of headcount and program
management

The Assistant Sheriff of Administration is responsible for the following divisions and
bureaus:

1.  Administration

(@) Dispatch

(b) Fleet

(c) Information Services Bureau (ISB)

(d) California Identification System (Cal-ID)

(e) Technical Services Bureau (TSB)

(H  Public Safety Enterprise Communication (PSEC)
() Ben Clark Training Center (BCTC) - JOB and TEB
(h) Personnel Bureau

(i)  Concealed Weapons Permits (CCW)

() Research and Development Team (R&D)
Professional Standards Bureau(PSB) & Civil Litigation Unit
Courts

Coroner / Public Administrator

a r w DN

Support Services

200.7 CHIEF DEPUTIES
A Chief Deputy is responsible for command and control of a division. The six divisions of the
Department are:

Field Operations

Corrections
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o Courts
. Support
. Coroner / Public Administrator

. Administration

200.8 COMMANDERS

A Commander is a Captain or Lieutenant. The Commander is the top level of authority at a Station,
Bureau, or Facility and is responsible for the operation therein. A classified employee may be
charged with command responsibility over a specific technical or support service operation. A
Captain may be a sworn peace officer or a non-sworn Correctional Captain.

200.8.1 TEMPORARY COMMAND
Employees placed in command during a stated or lengthy absence such as vacation, leave, or
illness of the Commander, possess full authority and responsibility of the command.

200.9 LIEUTENANTS

A Lieutenant is a mid-level manager and generally serves as the second in command in most
Stations, Bureaus, and Correctional Facilities and may command the activities of a facility or
subdivision of the Department. A Lieutenant may be a sworn peace officer or a non-sworn
Correctional Lieutenant. Managers at this level may also be civilian employees overseeing
personnel in a variety of support positions within the department.

200.10 SERGEANTS / SUPERVISORS

A Sergeant is a front-line supervisor responsible for the work-related activities of subordinates. A
sergeant may be a sworn peace officer or a non-sworn Correctional Sergeant. Civilian employees
may also have the title of supervisor within specific areas and job classifications throughout the
department.

200.11 CORPORALS/CORRECTIONAL CORPORALS

This is the advanced journey level class in the Deputy Sheriff Series. Incumbents is this class
typically report to a Sheriff Sergeant, Correctional Sergeant, or sworn supervisory personnel and
perform a variety of responsible specialized law enforcement functions, and custodial and security
duties which result in additional accountability beyond the level of responsibility generally assigned
to the incumbents at the journey level Deputy Sheriff or Correctional Deputy. Incumbents in the
Sheriff Sergeants or Correctional Sergeants classes differ from incumbents in this class in that
the latter are first line supervisors.

200.12 INVESTIGATORS

Under general supervision, Sheriff's Investigators initiate and conduct investigations of suspected
criminal activities and actual law violations from misdemeanors to felonies; to apprehend
suspected criminals; to perform special assignments in crime prevention, training, and community
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relations programs; and to do other work as required. Investigators may attain the rank of Master
Investigator after having met established career benchmarks and education requirements.

200.13 DEPUTY SHERIFFS

Deputy Sheriffs are peace officers empowered to continuously bear arms and perform the
full range of peace officer duties as delegated by the Sheriff across all areas of department
responsibility.

200.14 RESERVE DEPUTY SHERIFFS

Reserve deputies are Commissioned members who are appointed and volunteering to perform
specific limited peace officer duties as delegated by the Sheriff. A Reserve is a volunteer,
possessing Peace Officers Standards and Training (POST) required training, who serves at the
pleasure of the Sheriff in a non-vested, part-time and uncompensated position.

200.15 CORRECTIONAL DEPUTIES

A Correctional Deputy is a Public Officer empowered to perform certain limited peace officer duties
and/or may be empowered to bear arms on a limited basis for

a specific purpose, or perform other tasks as delegated by the Sheriff. A rank structure does exist
within the Correctional Deputy classification.

200.16 CLASSIFIED PERSONNEL

Classified Personnel are employees who perform specific job tasks as delegated by the Sheriff
and are assigned to support services only. Management classifications may be established within
support members.

200.17 ALL EMPLOYEES

All employees are responsible for the proper execution of their assigned duties; the maintenance
of proper community relations; adherence to policies, procedures, rules, and regulations of the
Department and the County of Riverside; proper care, control, and use of any Departmental
resources; and enforcement of the aforementioned among subordinates.
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Orders

201.1 DEFINITION
An order is an instruction, either written or verbal, issued by a superior officer or supervisor.

201.2 LAWFULNESS OF ORDERS
All orders, when issued by a superior, are presumed to be lawful. All members of the Department
shall obey orders promptly and willingly.

201.2.1 SUPERVISOR RESPONSIBILITIES
No supervisor shall knowingly and willfully issue an order in violation of any law or any policy,
procedure, rule, or regulation of the Department.

Nothing in this section authorizes a supervisor to issue an order that is contrary to Departmental
policies. Emergencies or exigent circumstances may justify reasonable and defensible deviance
from this rule, and require written justification to the Commander regarding the circumstances
requiring the issuance of any order contrary to policy.

201.2.2 INSUBORDINATION

The failure or deliberate refusal to obey an order given by a superior officer of the Department
shall be deemed insubordination. All members of the Department shall refrain from public criticism
or comment on orders received. Flouting the authority of any superior officer by wanton disrespect
or by disputing the order is also insubordination. Insubordination may be cause for dismissal from
the Department.

201.3 CONFLICTING OR UNJUST ORDERS
A member who has been given an order and subsequently given a second and conflicting order
shall inform the person giving the second order. The superior giving the second order has the
authority to direct the sequence in which the orders shall be accomplished. The right of appeal
exists only after orders have been carried out.

A member who has been given an order that they feel is unjust or in contradiction to any policy
shall first obey the order to the best of their ability, and then may appeal the order.

An appeal to an order shall be made in writing to the member's Commander. If the Commander is
unable to satisfy the appeal, it will proceed through the chain of command. The appeal must state
the circumstances and justify the reason(s) for the appeal.
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202.1 OPERATIONS

Business Management Operations shall mean the management of the day-to-day operation of
the department and shall include, but not be limited to, internal and external communications,
preparation and maintenance of fiscal business records and reports.

Departmental communications, fiscal and business operations records and reports shall be
maintained in a timely fashion with accuracy and thoroughness.

All communications, fiscal and business operations records, shall be prepared, processed,
maintained and retained in accordance with accepted and established business record principles
and directives of the department.

All fiscal records and reports shall be prepared, processed, maintained and retained in compliance
with the procedures as established by the Board of Supervisors, Office of Auditor- Controller and
the Accounting and Finance Bureau.

All communications, fiscal and business operations records and fiscal records and reports may
be reviewed and audited by authorized representatives of the state,

county or department upon authorization and demand in accordance with statute, ordinance, and
the procedures of the county and department.

The division chief shall ensure that communications, fiscal and business operations records and
reports within their division are maintained in an accurate and standardized manner.

Commanders shall ensure the integrity and management of communications, business operations
records and fiscal records and reports within their station, bureau, or facility.

Any employee who is responsible for care and custody of communications, business and/or fiscal
records, shall maintain such records and reports in an accurate and standardized manner. Such
record system shall follow accepted and established business record principles and shall meet
the standards as established by the department.

Communications, business and/or fiscal records, shall have a numbering, indexing or
standardized title system for easy and accurate retrieval. All records should be kept in
chronological order by year.

Department communications and business records shall be considered confidential except those
records, or portions thereof, deemed public information.

Copyright Lexipol, LLC 2022/04/20, All Rights Reserved. Business Management - 31
Published with permission by Riverside County Sheriff's
Department



Riverside County Sheriff's Department
Riverside County Sheriff's Department Standards Manual (DSM)

Business Management

Copyright Lexipol, LLC 2022/04/20, All Rights Reserved. Bu